
 
 
 

⚫ 10 Hospital Street 
Daylesford 3460 
t:03 5348 2227 
f:03 5348 1447 

⚫ 22 Victoria Street 
Trentham 3458 
t: 03 5424 1602 
f: 03 5424 1851 

⚫ 
 
 

89 Piper Street 
Kyneton 3444 
t: 03 5422 1298 
f: 03 5422 1307 

 admin@springsmedical.com.au www.springsmedical.com.au abn: 7491 7927 268 
 

Page 1 
 Personal Health Information 

Collection Statement  

Springs Medical is committed to protecting the privacy of our patients and 
complying with the Privacy Act 1988 (Cth), as amended by the Privacy and 

Other Legislation Amendment Bill 2024 (Cth), Health Records Act 2001 
(Vic), the Australian Privacy Principles (APPs), and the Royal Australian 

College of General Practitioners (RACGP) guidelines.  

This statement explains how we collect, use, store, and disclose personal 
health information. If you have any questions, your doctor or our practice 

coordinator will be happy to discuss them with you.  

  

Why Do We Collect Personal and Health Information?  
We collect personal and health information to:  

• Provide high-quality medical care and manage your health needs  
• Fulfil legal and regulatory obligations  
• Process Medicare, Department of Veterans’ Affairs (DVA), and insurance claims  
• Communicate with other healthcare providers involved in your care  
• Conduct quality improvement and practice management activities  

  

How Do We Collect Personal Information?  
We collect information directly from you (or your guardian) when you:  
Register as a patient  
Provide information during consultations  
Use online services (e.g., online bookings, telehealth)  
We may also receive information from third parties such as:  
Other healthcare providers (e.g., specialists, hospitals, allied health professionals)  

• Pathology and imaging services  
• My Health Record (if consented)  
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What Personal Information Do We Collect?  
We collect and securely store:  

• Personal details: Name, address, date of birth, ethnicity, Medicare/DVA details, 
emergency contacts  

• Medical history: Current and past medical conditions, medications, allergies, 
immunisations, family history  

• Lifestyle and social history: Smoking, alcohol use, exercise, occupation  
• Billing information: Health fund details, WorkCover, TAC claim numbers (if 

applicable)  
• Consultation records, referrals, pathology, radiology reports, and specialist letters  

  

Your Personal Health Record  
Your doctor ensures that your personal health record:  

• Is accurate, comprehensive, well-organized, and legible  
• Is up to date and contains sufficient information for continuity of care  
• Does not contain irrelevant or offensive comments  
• Includes a summary of your care and reminders for follow-ups, check-ups, and 

reviews  
  

How Do We Store and Protect Your Information?  
Springs Medical uses secure electronic health records with strong cybersecurity 
measures, including:  

• Encrypted digital storage and daily system backups  
• Controlled staff access (Doctors, Nurses, Allied Health professionals, and 

authorised administrative personnel)  
• Secure disposal of paper records once digitised  
• Policies to prevent unauthorised access, misuse, or loss  

Springs Medical complies with the latest amendments to the Privacy Act 1988 (Cth), 
including:  

• Strengthened enforcement powers for the Office of the Australian Information 
Commissioner (OAIC)  

• Compliance with new civil penalties for privacy breaches  
• Recognition of a statutory tort for serious invasions of privacy, allowing patients to 

seek legal redress if their privacy is seriously invaded  
• Adherence to the Children’s Online Privacy Code where applicable  
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How Is Your Information Shared?  
We only share your information where necessary for your care, with:  

• Other healthcare providers involved in your treatment (e.g., specialists, hospitals)  
• Government health agencies (e.g., Medicare, DVA, My Health Record, immunisation 

registers)  
• Research or quality improvement programs (only de-identified data, unless explicit 

consent is given)  
We do not share your personal information with third parties for marketing purposes.  
  

Your Rights & How to Access Your Records  
You have the right to:  

• Access your medical records (some requests may require written consent and a 
processing fee)  

• Request corrections to inaccurate or outdated information  
• Withdraw consent for specific uses of your information (subject to legal 

requirements)  
• Lodge a complaint about a privacy concern  

To request access or make a complaint, please contact our Operations Manager at:  
Email: admin@springsmedical.com.au  
Phone: 03 5348 2227  
If you are not satisfied with our response, you can contact the Office of the Australian 
Information Commissioner (OAIC) at www.oaic.gov.au.  
  

Consent & Acknowledgment  
By receiving services from Springs Medical, you acknowledge and consent to the 
collection, use, and disclosure of your health information as outlined in this statement. If 
you have concerns, please discuss them with your doctor before receiving care.  
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