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Our Commitment to Accessible, High-Quality Care

Springs Medical is proud to support the Australian Federal Government’s Strengthening Medicare Program, ensuring
every patient has access to high-quality, affordable primary care. We are pleased to announce that Springs Medical is
now a bulk billing practice.

1. Bulk Billing Eligibility
From 1 November 2025, standard GP appointments (face to face, phone, or video) will be bulk billed for all patients with
a valid Medicare card, in accordance with the Australian Federal Governments Strengthening Medicare Program.
Bulk billing applies to:
e All patients holding a current Medicare card

e All standard GP consultations (including phone and video ")
e Medicare-covered procedures
Note: Some procedures are not fully covered by Medicare and may attract an out-of-pocket fee.

2. Procedure Fees

Certain procedures require additional clinical time, equipment, or materials and therefore attract an out-of-pocket fee in
addition to the Medicare rebate claimed on the day. These fees will be confirmed by your GP before treatment.

Procedure Fee (out of pocket charge after Medicare rebate)
Skin Excision $200

FotoFinder Skin Check §165 (Concession) / $195 (Private)
Implanon Insertion or Removal $125

Mirena Insertion $200

Iron / Other Infusions $250

Venesection $125

Your GP will advise if your procedure is eligible for bulk billing under Medicare. In certain circumstances, GP discretion
may apply for patients experiencing financial hardship.

3. Payments
All accounts for out-of-pocket procedure fees must be settled on the day of service.
We accept the following payment methods:
e EFTPOS
e Visa/Mastercard
Please note: Administrative fees may apply to overdue accounts.

4. Attendance and Cancellations

We understand that sometimes plans change. If you are unable to attend your appointment, please notify reception as
early as possible so that we can offer the time to another patient.
e Late cancellation or non-attendance may incur a S60 fee.

e Fees must be paid before future appointments can be booked.

5. Booking and Communication

Appointments can be made online via AMS or through our website: www.springsmedical.com.au.

You will continue to receive SMS reminders to help you manage your bookings.

For questions about fees or billing, please contact our friendly reception team or email admin@springsmedical.com.au.

1. Telehealth consultations — To be eligible for a bulk-billed telehealth consultation, patients must have attended a
face-to-face appointment at Springs Medical within the previous 12 months. This requirement does not apply to
patients who are registered with Springs Medical through MyMedicare.
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